
 

 
Thank you for purchasing QuickBooks 2010 for Mac! 

 
This document contains important information that you may find helpful when installing and using 
QuickBooks 2010 for Mac. 
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I.  Installation Instructions 
To install QuickBooks: 

1. Insert the CD into your computer’s CD drive or open the downloaded .dmg file.  A window will 
open showing a QuickBooks icon and an Applications folder icon. 

2. Drag and drop the “QuickBooks 2010” icon to the Applications folder icon. 
3. Close this window.  
4. To launch QuickBooks 2010, go to the Applications folder on your hard drive and click the 

QuickBooks 2010 icon. 
 
To upgrade from a previous version of QuickBooks for Mac: 

1. Make a backup copy of your company file using the previous version of QuickBooks for Mac. 
2. Quit any previous versions of QuickBooks that are running. 
3. Start QuickBooks 2010 for Mac. 
4. Check for product updates via QuickBooks > Check for QuickBooks Updates. 
5. Choose File > Open Company, select your file, and then click Open. 

 
QuickBooks 2010 will upgrade your file and add a .qb2010 file extension, for example 
MyCompany.qb2010. QuickBooks also saves your original file and renames it to show it is an older file, 
for example MyCompany (QB2009).qb2009 if it was originally a QuickBooks 2009 file. 
 
 
II.  System Requirements 
Minimum system requirements: 

• Computer: Mac computer with an Intel processor. 
• Operating system: Mac OS X v10.5.7, 10.6 or later. 
• Memory: 512 MB installed RAM  
• Hard disk space: At least 160 MB of free disk space. 
• Printer: 100% Macintosh-compatible printer, if you plan to print invoices, checks, deposit slips, 

lists, purchase orders, mailing labels, reports, or graphs. 
• Checks: Use Intuit Checks if you plan to print checks. Canadian Image Ready Cheques are not 

supported. 
 
Integration / compatibility requirements: 

• Excel integration requires Microsoft® 2004 or 2008 for Mac. 
• Email requires Apple Mail® or Microsoft® Entourage® 2004 or 2008 for Mac 
• Backup to MobileMe requires paid MobileMe account available separately from Apple Inc. 
• iCal and Address Book are included in Mac OS X from Apple Inc. 



 

• Intuit QuickBooks Payroll for Mac requires an Internet connection and Adobe Reader to print 
checks and forms. Additional fees apply. 

• System requirements for Intuit QuickBooks Payroll for Mac and Aatrix® Top Pay® may differ from 
those of QuickBooks. For details, visit their web sites at www.macpayroll.com and 
www.aatrix.com. 

 
 
III.  New and Improved Features for 2010 
Major Features 
 

• Intuit Merchant Service for QuickBooks for Mac. Get paid faster by processing credit card 
transactions directly through QuickBooks for Mac. 

• Customizable Company Snapshot. Customize the Company Snapshot to create a personalized 
overview of your business and see what’s most important to you. 

• My Time. Track billable time and import timesheet data directly into QuickBooks. 
• New Company Setup Assistant and Guide Me. Create a new company file in just two screens. 

Get up and running faster than ever with help on everyday tasks. 
 
Additional Improvements 
 

• Reports Center. Quickly find the report you want with Suggested, Favorite and Recent reports. 
• Date picker. Click in any date field and quickly select the right date from the pop-up calendar. 
• Printing. Change print settings and preview your job using a familiar, Mac-like interface. 
• Preferences. The Preferences window now has a familiar Mac OS X look and feel. Easily find the 

setting you want with the built-in search box. 
• Statements. Save time by emailing statements and get more control over which customers 

receive statements. 
• Transfer funds. Record a transfer of funds (offline) using a simple interface. 
• Pay Bills. Easily change check numbers as you pay bills, making it easier to track payments by 

electronic funds transfer (EFT) or other methods. 
• Batch email. Set a custom message for forms emailed in batch. 
• Duplicate forms. Save time on repetitive data entry by duplicating an existing estimate, invoice, 

purchase order, credit memo, sales receipt, or check. 
• Contact Sync. Redesigned and more reliable. 
• Online banking—matching transfers. Transfers between two accounts can now be properly 

matched. 
• Online banking—download all. One click to download the latest transactions from all Direct 

Connect-enabled accounts. 
• Live Community. Ask a question and get an answer from other users in the QuickBooks for Mac 

community – right from within QuickBooks. 
• QuickBooks Help. Improved search, new topics and an improved glossary. 

 
To see a complete list of what’s new in QuickBooks 2010, open QuickBooks, choose Help > QuickBooks 
Help, and click “What’s New in QuickBooks 2010 for Mac.” 
 
 

http://www.macpayroll.com/
http://www.aatrix.com/


 

IV.  Important Notes and Known Issues 
• You can’t access a QuickBooks company file located on a Windows network server.  
• Printing Canadian Image Ready Cheques is not supported. 
• To see the most current list of known QuickBooks 2010 for Mac issues, go to: 

http://support.quickbooks.intuit.com/support/Default.aspx. 
 
 
V.  Troubleshooting 
 
Frequently asked questions 
To display a list of frequently asked questions, open QuickBooks, choose Help > QuickBooks Help, type 
“QuickBooks FAQ” in the search box, and double-click “QuickBooks FAQ” in the displayed results. 
 
QuickBooks for Mac online community 
Connect with other QuickBooks for Mac users and experts to find answers and share advice. Go to:  
http://www.quickbooksgroup.com/webx/forums/mac/. 
 
Intuit technical support 
Intuit provides a variety of technical support options for customers, some of which may be available for 
the current version of QuickBooks at no charge. In addition, telephone support options are available for a 
fee. 
 
Terms and conditions, service options, pricing and hours are subject to change without notice. For 
information regarding your support options, go to: 
http://support.quickbooks.intuit.com/Support/ContactSupport.aspx. 
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